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This section presents the update of the double materiality exer-
cise carried out in 2024, as well as the independent assurance

report on a sample of sustainability indicators, and the link to the
consolidated financial statements.
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Materiality Analysis

To continue creating economic, environmental, and social value aligned with our
purpose, values, and strategic priorities, it is important to update our double
materiality analysis, in line with the methodology defined by Grupo BBVA. The
Double Materiality analysis should be understood as a dynamic process, subject
to periodic reviews and adjustments as the entity’s needs evolve, its strategic
priorities, market conditions, dialogue with stakeholders, the availability of new
tools, the adoption of emerging technologies, and regulatory changes, among
other factors.

Through the update of the Double Materiality, the most relevant impacts, risks,
and opportunities for BBVA México were evaluated and prioritized from both a
financial and sustainability perspective. The analysis included various business
segments of BBVA México and the perspective of stakeholder groups. The up-
date of BBVA México's double materiality analysis consisted of five stages, de-
tailed below:

@ Stage 1. Documentation and analysis: A documentary analysis was con-
ducted, which included a review of public and non-public sources from BBVA
México and other leading companies in sustainability, such as annual reports,
sustainability reports, internal policies, public communications, and other rel-
evant documents. Additionally, a benchmark of companies was carried out to
compare and evaluate similar practices in the sector. This allowed the defini-
tion of the list of priority ESG issues.

@ Stage 2. Identification of Impacts, Risks, and Opportunities (IROs): Po-
tential and actual impacts, both negative and positive, on people and the en-
vironment were identified for each issue across the entire value chain, consid-
ering the operations of BBVA México. Similarly, risks and opportunities were
identified, taking into account ESG trends in the sector and BBVA México's
exposure to these factors.

@ Stage 3. Impact Assessment (Impact Materiality): The most influential
internal and external stakeholder groups related to the identified issues were
carefully selected. For each group, key contacts within BBVA México were des-
ignated as representatives to ensure effective communication. Detailed inter-
views and surveys were then conducted with these representatives to assess
both the perceived and actual impacts of BBVA México's activities. Lastly, the
criteria established by Grupo BBVA were applied to prioritize the identified im-
pacts, organizing them by their relevance and urgency to direct efforts toward
the areas of highest strategic and operational significance.

@ Stage 4. Risk and Opportunity Assessment (Financial Materiality):
The methodology defined by Grupo BBVA was used to assess ESG risks and
opportunities, enabling a systematic and structured analysis of the various
risks and opportunities associated with the identified material issues. This ap-
proach facilitated the identification, evaluation, and quantification of risks and
opportunities in terms of both likelihood and impact. After the evaluation, the
identified risks and opportunities were prioritized, classifying them based on
their strategic relevance and potential impact on BBVA México's operations
and objectives.

@ Stage 5. Double Materiality: The results from the risk and opportunity eval-
uations, as well as the interviews and surveys conducted with stakeholders,
were consolidated to determine the double materiality. This approach inte-
grated both the financial perspective, assessing how ESG issues affect BBVA
México, and the impact perspective, considering how the company's activities
affect the environment and society. Through this consolidation, the materi-
al issues that are significant for both BBVA México and its stakeholders were
identified.
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Double Materiality Results BBVA México 2024

The results of the Double Materiality analysis conducted are aligned with Grupo BBVA's strategy and consistent with various assessments of climate risks, non-financial risks, and reputational risks. They reflect the

growing activity around driving sustainable business, advancements in digitalization, and the best practices developed in corporate conduct.

This exercise resulted in five material issues:

E1: Climate Change G1: Business Conduct S1: Employees S3: Impacted S4: Consumers
Communities and End Users

@ Impacts Related to Information

. ~ @ Corruption and Bribery . " i i
@ Climate Change Adaptation Y o Cuue @ Working Conditions -/ EEONOITIE, SOl for Consumers and/or End Users
@ Energy o @ Equality of Treatment and =il CUIUIEI NS e @ Social Inclusion of Consurners

- TRR upplier Relationship . -
¢ Climate Change Mitigation Pt Opportunities for All Collectives and/or End Users

®» ESRS Issue BBVA México
ESRS Subtopic

Notes:
Aspects related to financial education and inclusion, cybersecurity, and sustainable financing and products have been incorporated into the topic of consumers and end users.

Impacts, risks, and opportunities related to risk management and financial solvency are included under the topic of business conduct.
Human rights and labor practices, talent management and development, diversity and inclusion, and occupational health and safety are unified under the category of employees.
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Matrix of material topics according to their level of impact and risk

During the Double Materiality exercise, the critical topics for BBVA México were identified, resulting in the following matrix:

Results

evaluated topics are material for BBVA México.

Topics

E1l: Climate Change

E2: Pollution

E3: Water and Marine Resources

E4: Biodiversity and Ecosystems

E5: Resource Use and Circular Economy
G1: Business Conduct

S1: Own Employees

S2: Employees in the Supply Chain

S3: Affected Communities

S3: Affected Communities

Negative
Impact

Impact Materiality

Positive
Impact

Total

Financial Materiality

Opportunity

Y

Risk

Total

M\
U

Double
Materiality

Relevant 6 and /

Critical >=7/

Emerging or Under Observation <6
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Independent Assurance Report

EY

Shape the future
with confidence

March 25%, 2025

Free Translation

Independent practitioner’'s assurance report

To the Management of Grupo Financierc BBVA México
1. Scope

We have been engaged by BEVA México, 5.A.. Institucidn De Banca Maltiple, Grupo Financiero BEVA
México (hereinafter referred to as "BBVA Mexico™ or "The company” to perform a limited assurance
engagement, as defined by the International Standards on Assurance Engagements (here after referred
to as the engagement to repart on BEBVA Mexico identified sustainability information (the "Subject
Matter”) detailed in the Annex 1, which is include in “Informe Financiero y de Sostenibilidad 2024 de
BEVA México” for the period from January 1% to December 31%, 2024 in its Spanish version (the
"Report”)

Other than as described in the preceding paragraph, which sets out the scope of our engagement. we did
not perform assurance procedures on the remaining information included in the Report, and accordingly,
we do not express a conclusion on this information,

2. Criteria applied by BEVA Mexico

In preparing the Subject Matter detailed in Annex 1, BBVA Mexico applied the Company’s own criteria
as outlined in Annex 2 of this Report (the “Criteria”). These Criteria were specifically developed for the
management reporting of its material topics. As a result, the information related to the Subject Matter
may not be suitable for other purposes.

3. BBVA Mexico responsibilities

BEVA Mexice management is responsible for selecting the Criteria, and for presenting the Subject
Matter in accordance with that Criteria, in all material respects. This respansibility includes establishing
and maintaining internal controls, maintaining adequate records and making estimates that are relevant
to the preparation of the subject matter, such that it is free from material misstatement, whether due to
fraud or error.

4. EY's responsibilities

Our responsibility is to express a conclusion on the presentation of the Subject Matter based on the
evidence we have cbtained.

Mancera, 5.C.

11520 Maxico, D F

#y_ Epfanito Nacional B8 Tel +55 5283 1200
Astara Polorco Fax: +35 5282 1282
Tassar ¥ Savio Pao Wy ST TR

EY

Shape the future
with confidence

BBVA Mexico
Free transiation March 267 2025

We conducted ocur engagement in accordance with the International Standard for Assurance
Engagements Other Than Audits or Reviews of Historical Financial Information (ISAE 3000 (Revised))
And the contractual terms and conditions for this engagement agreed with BEVA Mexica in the Anexo 1
I0ZAGFBZ10 from March 6% 2025, Those standards require that we plan and perform our engagement
to express a conclusion on whether we are aware of any material modifications that need to be made to
the Subject Matter for it to be in accordance with the Criteria, and toissue a report. The nature, timing,
and extent of the procedures selected depend on our judgment, including an assessment of the risk of
material misstatement, whether due to fraud or error,

We believe that the evidence obtained is sufficient and appropriate to provide a basis for our limited
assurance conclusions.

5. Curindependence and quality management

We have maintained our independence and confirm that we have met the requirements of the Code of
Ethics for Professional Accountants issued by the International Ethics Standards Board for Accountants
and have the required competencies and experience to conduct this assurance engagement.

EY also applies International Standard on Quality Management 1, Quality Management for Firms that
Perform Audits or Reviews of Financial Statements, or Other Assurance or Related Services
engagements, which requires that we design, implement and operate a systemn of guality management
including policies or procedures regarding compliance with ethical requirements, professional standards
and applicable legal and regulatory requirements,

6. Description of procedures perfarmed

Procedures performed ina imited assurance engagement vary in nature and timing from and are less in
extent than for a reasonable assurance engagement. Consequently, the level of assurance obtained in a
limited assurance engagement is substantially lower than the assurance that would have been obtained
had a reasonable assurance engagement been performed.

Qur procedures were designed to obtain a imited level of assurance on which to base our conclusion and
do not provide all the evidence that would be required to provide a reasonable level of assurance.

Although we considered the effectiveness of management's internal controls when determining the
nature and extent of our procedures, our assurance engagement was not designed to provide assurance
en internal controls. Our procedures did not include testing controls or performing procedures relating
to checking aggregation or caleulation of data wathin T systems.

A limited assurance engagement consists of making enguiries, primarily of people responsible for
preparing the Subject Matter detailled in Annex 1 and related information and applying analytical and
other appropriate procedures.

EY

Shape the future
with confidence

BEVA Mexico
Free transiation March 267, 2025

Our procedures included:

a) Conduct interviews with Company personnel to understand the business and the process of
preparing The Repart.

b} Conduct interviews with those responsible for preparing the Report to understand the process
of collecting, consolidating, reviewing and presenting the information of the Subject Matter.

¢} Verify that the calculation criteria have been correctly applied in accordance with the
methodologies described in the Criteria,

d} Conduct analytical review procedures to suppart the reasonableness of the data.

e) Identify and test the assumptions that suppaort the calculations,

fi Reading the contents on the material topics associated with the Subject Matter to verify that
they have been correctly applied in accordance with the

We also performed such other procedures as we considered necessary in the circumstances,
1. Limitations of Our Assurance Engagement

Our assurance engagement was limited to the Subject Matter included in Annex 1 contained in the BEVA
Mexico report for the peried from January 1* to December 31%, 2024, it does not include information
from previous years included in the Report, nor related to projections or future goals.

MNeither did it attempt to determine whether the technological tools used to develop the Report are the
most appropriate and/or efficient.

8. Conclusion

Based on the procedures performed and the evidence obtained, we are not aware of any material
modifications that should be made to the identified sustamability information, as detailed in Annex 1 of
the Report, for the period from January 1 to December 31, 2024, in order for it to be in accordance with
the Criteria set out in Annex 2 and with the Subject Matter.,

Cordially,

C.P.C. Brenda-Miroslavadzquas-
Audit Partner

Professional |ID: 4848768 Mancera, S.C.
Member of Ernst & Young Global Limited
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ANNEX 1

The sustainability information identified in the indicators included in the printed Report and included by
BEVA Mexico on its website it is presented in the following table;

No Saterial
matter

1 Entity
Charview

2 Entity
Choer v

3 Entity
Chrervaima

Crireria Indreator
raim I:]r\g.'lmmllurlal
Dataila
(] Employees

Craen Goararnance
structure and
compasition

Assurad Valle

Information repored on page 15 of BEVA Mexico's 2024 Financial and
Sustainability Report.

I.'?.rupu Fmancera BEVA Maxico, S A, de C.W,

Holding Comparmy

Ay, Pazeo de ka Heforma na. 5100 Col. Judrer, Cusuhtomes, Medcs Cit ¥.
C.P. DG600.

Information reperted on page 72 of BEVA Mexico's 2024 Financial and
Sustainability Report.

Tatal nurmber of employeas, by gendar:

- Men- 23,739

& Wainan: 24,459
Parmanent employess by sex

& Men: 22,358

*  Waomen; 23,105
TeMporary &fploysod by qamdes

L] Men; 1,407

& Waomeen: 1,354
Full-tirnar esmyloyess by gondar

. Men: 23,7139

*  Women: 24,459
Peart-time employeas by gonder

*=  Men:0

¥ Wosrnen: 0

Irn 2024, the workforoe gréw by F%. without significant Muctuation,
compared to 2023

Informatson reparted on pages 35 and 36 of BEVA Mesico's 2024
Financial and Sustamability Report.

The structure of the highest governance bady is composed of:
*  Board of Dwectors
- Auditl Comamit bess
- Redated Parson Operations Comm ittes

SUSTAINABILITY STRATEGY

GOVERNANCE

Shape the future
with confidence
BEVA Mexico
Free transiation
Nao Material Criteria Indreator
mmaller
Prasidant of the
Entity :
4 0 5 ey Highes QowErning
bady
Entity Cormmitments and
g Choerview el policies

Mechamamns for

; Entity seeking advice
L] Chresrvaew e and rasing
CONCEIns
Proceass of
7 ’1'-'1“{'? e determining
e raberial ssues
Material List of Material
g Topics Lol Topics

FINANCIAL PERFORMANCE

SUSTAINABLE FINANCE

Assiired Vol

Information reported on page 37 of BEVA Mexico's 2024 Financial and
Sustainabibty Report.

Jnime Serra Puche
Chairman of the Bogrd of Directors of BEVA Maxco

Informaten reported on pages 28, #9, 30, 49 and 76 of BEVA Mexico's
2024 Financial and Sustamabdity Report

BEVA"s Generad Sustamability Policy defines and estabdishes the general
i iphes, the main objectses shd mansgement and conlr ol gualines
that the BEVA Group fallows in terms of sastinabie development,

As sal forth in the General Sustassabibity Policy, the BEVA Group ensures
comphiance with all applicabie bws and respect for internationmby
recogriped huaman rights o all i1s relateds wilh employess, cusiomears,
sharehalders, suppliers and, in general, with the communities i which it
CAFTIes oul (s Butiness and activites.

It communicates 1o collaborators and stakeholders through cowrsas,
communications and throwgh information available on its website.

Infarmation reported on page 44 of BEVA Mexico's 2024 Financial and
Sustainability Report.

The BEVA Group makes the Whistheblowing Channel and the Consuitation
Channal avarlable 1o all ts emplyess. They remain m foroe and aviilalsle
to customers, suppdiers and collaborators, wia wish to report any
possible bréach of the Code of Conduct, recuiations of pracioes contrary
to current applicable legiskoton.

Information reported on page 50 of BEVA Mexico's 2024 Financial and
Sustainability Report.

An update of the Doubke Materiality was camred oul, where tha most
relevant impacts, risks and opportunities for BEVA Mexico were evaluated
and prioritiped, from a financial and sustainabaity perspective. The
analysis incksded the different business segments of BEVA Mexico and the
perspective of stakebolders. The update of BEVA Mexco's doulde
materiality analysis consisted of 5 stages that are detailed in the report

Information reported on page 91 of BEVA Mexico's 2024 Financial and
Sustainability Report,

The 5 material themes are presented:
Climate ehanaos

Bassingss Conduct
Employeas

Imipacted communities
Consumers and end users

bl s

SOCIAL PERFORMANCE

Shape the future
with confidence
BEVA Mexico
Free translation
No  Material matter  Critevia Indicator
Commusscalion
and trasning on
9 Antcorruption Chin anti-cormuption
policies and
procedures
Ermergy
SOnsUmplion
10 | Foomedd): e withe the
orgamation
11 Emvironmental Owm Energy intensity

ENVIRONMENTAL PERFORMANCE E‘S

Assured Wil

Information reported on page 45 of BEVA Mexica's 2024 Financial and
Sustainabilly Report,
The total member and percentage of members of the governing boady who
havie beed inforimied of We oFganization's sitl.corrupton polick:s amd
proceduraes; 100% of the mambars of the Board of Directors, a.g. 18
peaphe
The total number and percentage of employeas who have been informed
of the organization's anti-cormuption podicies and procedures, os well as
anti-corruplon traiming, broke down by job category:
Managers:

= Female: 7 (1%)

= Males: 17 (2%)
E seciilives:

= Femalke: 430 (7%)

«  Men: 752 (9%)
Administratie;

= Female: 1,126 (12%)

= Males: 1,852 (18%)
Lhnionized:

«  Female: 1,330 (16%)

] Malas: 1,042 (20%)
Total: 6356 (13.18%)

= Managers: 24 (2%)

+  Executees: 1,182 (6%)

- Admanisir alive stalm: ?.]‘TEHS'&}

- Unmemembers: 7,372 (18%)

Infarmation reparted on pages 85 and 86 of BEVA Mexica's 2024
Financial and Sustamability Report.

The total consumption of fuels from nen-renewable sources within the
O Cpar 2 Lo

Gasoling: 535,036, 120tbers

Dhieied: 449,750,908 liters

Matural Gas: 48,376.76m3

LF Gas: 100,202 ters

Energy consumption m MWh: 296.076.96, resulting from the sum of the
renewable aner gy generated fior 110,650.94 MWh and the renewable
energy certificates purchased for 185,426 .02 MWh,

Enercy consaam ption from non-rerswalie sources in Mdh: 185,426.02,
from which the equivalent of energy purchased through renewabie enengy
certificates was subtracted, resulting inQ

Infarmation reported on page 85 of BBVA Mexica's 2024 Financial and
Sustainabilty Report.
= Emargy consumpbion per amployea: 644 MWHWETE
- Talal number of occupants within the perameter considerad in
ther indicator, being 46,914 employeas of BEVA Mexico in
H024.
= It mcludes the consumption of energy from ficed sources withan
U organizateon (fuel snd electricity).
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12 Emvirommental Oy Water extracion
T3 Emnwirommantal Owen Water -
consumption
Diresct GHG
14 Emwircmmantal Orpeny amssions (Scope
1)
Irehirisct GHG
15 | Enwironmental Cvwm kenlgmpics
anincinled with
enargy (Scope 2)
Dther drect
16 Emvirammental Oy GHEG emissions
{Scope 3)
7 Emwirpnmenrntal Owmn GHG armisshorts

intensiy

GROUP'S PROFILE

Assured Vake

Information reported on page 87 of BEVA Mexico's 2024 Financial and
Sustainability Report,

The extraction of water corresponds to 6006 19,64 m3 of fresh water
oitracted by third parties, of which:

- Third-party water (from papes): 90,574,886 m3

*  Municips water: 510,784,98 m3

Informaton reported on page 87 of BEVA Mexico's 2024 Financi al and
Sustainabiity Report

Water consumption corresponds to 647,434, 89 m3 of water consumed.

Informatson reparted on page 86 of BEVA Mexico's 2024 Financial and
Sustainability Repart,

+  Scope 1 GHG emissions cormespond to 11,064.78 TonCOR2eq.

= The greenhouse gases CO2, CH4, N20 are used to calculate the
car ban foatprint.

L The BEVA Growp is responsibhe for the methodobogy for
cabculating BBVA Mexico's issuances, To calculate scope 1
emissions, they are used considering the GHG Protocol
standard, established by the World Resources Institute (WRI)
and thiz Workd Busmmess Councal for Sustanable Development
{WBCSD). The details of the methodology are exploined in the
EBVA Group's 2024 Annual Report (pp. 98-100),

Information reported on page 85 of BEVA Mexico's 2024 Financial and
Sustainability Report,

- Soope 2 Location-Based GHEG Emissions: 108,045,715
TonlOdeq

+  Market-based Scopa 2 GHG emissions: 0 tonCO2eq.

+  The greenhouse gases CO2, CH4, N20 are used to calculate Lhe
carbod foolprint.

»  The BBVA Growp is responsible for the methaodology for
calculating BEVA Mewco's issuances, To calculate scope 1
emissions, they are used consikbering the GHG Protocol
standard. established by the World Resources Institute [WRI)
and the Workd Busess Couneil for Sustanable Development
{WBCSD), The detmls of the methodology are exglained n the
BEVA Groug's 2024 Annual Repoet (pp. 98-100]).

Informatson reported on page 86 of BEVA Mexico's 2024 Financial and
Sustaimabibly Report,

*  Scopa I GHG emissions are 39,122.06 TonC0Zaq

*  The gresnhouse gasas CO2, CHA, N2D arg used to calcutale the
carbon footprint.

*  Scopa 3 GHG emissions include categories 5 - Wasta disposal,
Elltbgpr?ﬁ - Busingss traned and Category 1 - Fﬂl:ﬂcwm!jmﬁtlttj

Infarmation reported on page 85 of BEVA Mexica's 2024 Finaneial and
Sustainability Report,

1.07ton CO2ed/FTE
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No Material Criteria Ingifcator
matter
Managing
18 | Erwircnmental Crient Signifcant Waste

Related mpacts

T Erwironmental Cwm Wizste goner ated
Mow Empln-ym

20 HR Cham Hires and Staff
Turnovar

SUSTAINABLE FINANCE

Assured Valie

Information reported on page &8 of BEVA Mexico's 2024 Financial and
Suﬂallmhihly Flrrpnrl.

A i crcularity stratedy, wasle is segrogated to prevent it from resching
landfill. BBVA Mawico includes controls to carmy out correct segragation in
order Lo prioritize the use of waste,

These controts nclude the use of the waste kg and other reports of the
Enviramnmental Maonagaement System, which allow the generation of wasto
to e measurad and its neconery to ba monsored & detasl.

This process s essential o promols morse sustainabhe practices through
supervision, through coflection letters, manilests or payment vouchars, to
efsre that waaste B managed thraugh thard parties that comply wath legsal
requirements i a responsibhe manner in the 18 buildings, ncluding
corporates, beadguarters and schools, that are part of BEWVA Moexico.

Infarmation repored on gage B8 of BEVA Mexicas 2024 Financial and
Sustainability Report

+  Tetal Nanhazardous: 1,277.24 tons, which is made up of papar
and cardboard, packaging. plastics, glass, organic wasta,
co0king o, and olher non-hazardous waste, The data mchedes
tha astimate of the ganeration of the Commercial Netwark

- Totd Hazardous: 10.3T tons, whech are made up of Muorescent
|q‘ﬂ.5. alectrical and elactromic equ-pmmt. tonar, mdustrial oils,
ard ather Bagmrdous wisle

- Total waste generated: 1.287 .6 Tans

Infarmatson reparbed on page 75 of BEVA Mexico’s 2024 Financial and
Sustainability Report,

Recruitment and recruitment rate by sex and ago:
Total bres: 7,566, Heng rate: 16%
Total Bl lell'h.:ll 4 080, 1M
*  Age <30: 2,779 makes, 36%
- Age 30-50; 1,225 makes, B%
= Age =50 76 males, 4%
Tatal famabkes: 3,486, 14%
- Age <30 2 453 famales, 34%
L] Age 30.50: 1,004 fomales, 6%
& Age =50 20 females, 7%

Turmover, inrate and absolute value by sex and age:
Total: 3,886, Turnower rate B.3%
Tatal Male Ternover: 2,002, Rate 9%
L] Age <30 372 males, 13%
+  Age 30.50: 1,071 males, 8%
] Age =50: 49 males, 3%
Total Female Turnover: 1,794, Rate B%
L] Age <30 777 females, 11%
«  Age 30.50: D88 females, 1%
*  Age>50: 35 females, 3%

SOCIAL PERFORMANCE
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Free transiation
No Matarial Criteria
T eT
by HR e
77 HR Owni
23 HR O
24 HR O

Indicator

Parental laave

fover age hours. of
Erairiiricy paar yosar

par employes

Number of
SMployess recaiving
requbar
parformance and
professional
davelopment
TR

Diversity in
governing bodies
and employesas

ENVIRONMENTAL PERFORMANCE E‘S

Assured Valle

Infiormat s reporbed on page T8 of BEVA Mexica's 2024 Financial and

Sustainab

ility Raport,

Total employees who took paréntal beave-Men: 425

Total employess whe  took parental leave-Women: 1,091
Tolal number of employeses that returned o work e
reparting pariced after parental leave ended- Man: 416

Tatal number of employees that retusned to woark n the
reporting pariced after parantal leave ended- Femala: 1,020
Tatal number of employees that returned to work after parental
lzave ended that were still employed 12 manths after their
FOLUrT e work.- Males: 414

Total namber of employees that refurned to work aftor parental
hxavie ended that wene still employed 12 months after their
redurn to work, - Famaka: 1.017

Retention rate-Men: 99.5%

Retontion rate-Women: 99.7%

Return Rate Men: 97 9%

Return Rate-Femade: 93.5%

Information reported on page 76 of BBVA Mexico's 2024 Financial and

Sustainab

ity Report.

Average total education: 50,2
Waomen; 45,72 howrs

Men:

54,82 hoawrs

Avaerage haurs of raining by job calegory and by sex:

Men:

llil;lili

Admmmistralive-Men: 42 .67 hours
Exacutives-Man: 81.33 hours

Senior Management Level: 5187 hours
Unionized-Man: 33.44 hows

WTHET

Admemstrative: 36.13 hours
Exgcutives: 719,70 hours

Sanior Managament Level: 63,38 hours
Unonwred: 2816 hours.

Informatson reported on page 77 of BBVA Mexica's 2024 Financial and

Sustainab

-

ility Report,

47,733 employees.

Infarmatson reported on pages 36 and 713 of BEVA Mexico's 2024
Financial and Sustamabdity Report,

varsity i

n Governing Bodies:

By Gendar

-
-

By age

Wirmari:
-

-

Waman: 17%
Men: B3%

Under 30s: (7%
Betwean 30 and 50 years old: 33%
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- O B0 yoars old: 67% ANNE;{ 2
Men:
o Over 50 years: 100%
No Mararal Tricficator Assiiredd Valae
matter
Emplayee Dnnersity: 1
B;IFI' 2e ﬂ':_rg:' ¥ b ) Information reported on page &7 of BEVA Moexico's 2024 Financial and Criteria for oan indicators
tence ge by Job category Hencwable Energy  Sustainabiity Hepert,
1.7 Manager s under 30 yedars of ago 26 | Ervironmentl Cortificalos
&aii?gﬂn;h Fiirctintad . TALE| AR O TNkl Bnercy cartifCAtar pirCHessd: Below an}_thc assurance cn_tcrlLa ihat are applic at_plc to the |nd|cat_c_rs_, objects c-f limited assuranc e which
i 2Mamgametm ST S ymorsshmes 185, 425,02 MWH are listed in the BEVA Mexico's “Informe Financiero y de Sostenibilidad 20247 and this Report, in order
Malzs: 44 67% Percentags of Infarmatian reported on page B5 of BEVA Mexica's 2024 Financial and to make them available to stakeholders.
Women: 27.79% 37 | Emiearmanial Renewable Sustainabiity Report,
1.3 Managers over 50 years of age Electricity These evaluation criteria are an integral part of our independant accountant limited assurance report,
Males: 18.868% Purchased *  Percentage of Renewable Electricity Purchased: 100%
W 7. 90% Inf 1 87 of BEVA Maxi 2024 Fi nd
2.1 Executives under the age of 30 Total Water Su:':m::;:lmﬁ:r -e:nnnnqa g s Skl Mo Indicater Crivaria
Males: 12.37% 28 | Emvronmental Consuemsed por SRR
Female: 3.07% Emplayes
7.2 Execut ves between 30 and 50 years of age . TololWater Conausmed per Employes: 13.80/m3/FIE 3 Organizaticnil a. Indicate your legal name:
Men: 38, 76% : = 7 " Detail B, Imdecate the nature of the property and s legal form;
Wi 5 38 Total Watar Isrlfu:lnaL;'rls: :Egurlm: on pacge B of BEVA Mexico's 2024 Financial and stails . Indicate tha locatien of its headguarters;
2.3 Executives over 50 years of age 28 | Ervironmental consumed per tn iy FeporL
Males: 4.57% BB EATO0eF »  Totol Water consurmnesd per squate meter: 0.34 m3/m2 a. Indicate the total number of employees by gender
Famala: 1.61% B, Imdecates thae total member of |, permanent employeas by gender; i, Wemporary employoss by
3.1 Adminmstratoee staff nsder 30 years of age Water reused inm3  Information reported on page 87 of BEVA Mexico’s 2024 Financial and gendear; i, full-time employees by gendar; and v, part-Lime employeas by gender.
Men: 15.21% 10 | Evironmiental Sustainability Report, ¢ Desmeritse the methods and assumplions wsed (o compdie the data and whether Tigures are
Female: 11.72% 2 Emnloness prasented: i. as staffesg. full-time equivalent units or other methodology; 1. at theend of the
3.2 Administratwe staff between 30 and 50 years of age Total rewsed [Lreated) water: 46, 755,25 m3 Ples: reparting parsod, as an aversge of the entire reporting period or with anot ber mﬂlunllik:-gjr_‘
Males: 31.371% i
by 1:“_ 34.43% Total paper Information reporied on page B8 of BEVA Mexico's 2024 Financial and 4 E:Eﬁ:‘::ﬁ ﬁiﬁ?w Prechgranc NcrmaLian o imcarstand the dat praesntad in
Women: 34, 1 = i ]
3.3 Administratees staff over 50 years of age 3 Emvironmental ng:‘n;waew ?‘:’E:TT:T{ Repert e Describe significant fluctuations i the number of employees during the reporting pericd
Males: 3.87% play e frycd b wnisien dliffisrent réporting periods,
Waomen: 3.51% Total paper Informatson reported on page 88 of BEVA Mexico's 2024 Financial and
4.7 Unionized memisers undes 30 years of age 37 | Erwironmental consasmed per Sustainability Report, o.  Describeits governance structure, incheding the committees of the highest governmg bady
Males: 19.80% square mater b List the committees of e hghest governing bedy in charge of decision-making and
!l'l'i}ﬂ'lﬂ'l. 28.19% Total paper consumed por meter wsed: 0,38 kg/m? CoArRrTa s supervision of the management of the organization’s impacts on Lhe economy, the
4.2 Unicnized bstween 30 and 50 poors of age i e onment aed ™
Males: 18.04% LEED.eertifisd Infarmation raparted on page B8 of BEVA Mexica's 2024 Finaneial and 3 structure and oo .
ookt bildings Sustainability Report iy i c.  Descrite the compostion of the highest governing body and its committess according ta: i
43 Unnléﬁiﬂﬁéﬂfﬁr?mﬁ 0 yaars of age 33 | Emvronmental Ll e the fumber of executive and mon-egeceive members: o, independant: (4, the senority of
' he members o the governing body; v, the nember of other significant positions and
Number of LEED-cartified buidings: B build ; 9 ™ i g i
Men: ﬂ'-_T T LS i commitments of asch member and the nature of the commtments; and v. sex
Fomale: 0.95% 150 14007 certafied Information raported on page B8 of BEVA Mexico's 2024 Financial and
R S e 24° | Emirermsnial baarldings Sustainability Report. Oresisent of 1 8. Indicate whether the president of the highest governag body i also a senior executive of
sidont of the tha organization
Linder 30 yaars obd L
Wi a‘;;‘;_‘t‘ - Number of buildings with IS0 14007 certificate: 17 buildings 4 highest gower ring b, If the president is also a senior executive, explain his or her roke within the managament of
Wormen: 15.10% by the organization, the reasons Tor this sstup, and how conflicts of interest ane avosded and
Batwaen 30 and 50 years old mitigated.
Men: 30, 35%
Women: 32.68%
Ower 50 yoars obd
Man: 3.76%
Waomean: 2.98%
Total construction  INPONMELE feported o page BT of BEVA Mexico's 2024 Financial and
25 | Emvironmental  Own aren of BBVA Sustainability Report
Mhaxien's Facilitios Area: 1,888, 344.18 m2.
g
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material ssues
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and procedures
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10 withir the
organiEation
11 Emeragy mtensity
12 Water estraction
13 Water consuemption

nEEoT

o

s

GROUP'S PROFILE

Criteria

Desscribe its responsible business conduct commatments and palickas, mcluding: i. the
intergovernmmental nstrurments oowhickh Lthe commitments refer; i, whether the
comamitments stipulate the parformance of due diligance; and il whether commitments
shapulibis réspect for Rurman rgins;

Desser it its commitmants and specific poelices for the respect of human rights. nciuding i
the imter nationally recognized human rights that the commitment contemplates; and o, the
categories of stakeholders, incleding at-risk groups or vulnarable groups, to which tha
organicalion pays o rtsular attertion (o the engagement.

Provide links to commitments and polickes if they are publicly accassible or, if commitments
ard podicies are not pubbicly available, axplam why.

Indicate the lowel at which each of the commitments and policies within the crganization
ware approved, and il it i the highest kevel,

Indicate the extent to which commitments and polickes apply to the erganization’s acthvities
ard business relabsonships.

Descrite how commitments and policies are communicated be workers. buseess partners,
ol ot ralevant part N N —
[eser it the mechanism indreiduals: i. 1o seek sdwice on the mplementation of the
arganization's policies and proctices for responsible business conduct; and i, raise concerns
aboul the organization's business conduet.

Descrite thi process it has followed to deflermeve its material (ssues, inchedsng: i bow it has
ientified its aclual and potential, negat ve and positive, impacts on Uhe [CONGMTY, the
ermaronment and people, ncluding human rights impacts, mall is business sctivities and
reslak i:\nd:lps; ii. haw it has prioritced impacts to report on basaed on thesr importance;
Specify the interest groups and experts whede views have particated n e process of
dl:l.l':l'l'rl.ll'lll'lﬂ thew material lhprn s,

List of matesial topics:

To report om any chamgas thal have occurned in tee list of material topees wath respect 1o the
period covered by the previows report,
The total number mldp-ércu'ﬂru s of members of ll'.uqlrw;erlllng-!mel.ir who have been
informed of the organizaten's anti-cormgion policies and procedures,

The: tatal number and peercent s of em ployses who have bean mformed of tha
organization's anti-cormupton palickes and procedures, troke down by job cotegory.

The total number and percentige of employees who hove received anti-conruplon Lraiming
broke down by job category, ) )

The total consumplion of fuels from non-renewsbke sounces within the orgamzaton: i
Gosolme, exprassed in ees; o, Notlural gas, expressed mm3; i, LP gas in Bers; v, Desal,
exprossad in liters.

Erer gy consumgtion from renewsbhe sources in MWh,

Energy consumgtion from non-renewable sourcas in Mih,

The erergy intersity ratio of the organization.

The specific parameter (dencminator) that hos been sslected to caloulate the key factor,
The types of energy ncluded in the intemsity ratio (fuel, electricity, heating, cooling, steam
ar i)

Wihetiver the ratio covers enengy consumplicn within the organization, outside it, or both,
The total water withdrawal scconding o the sources applied {expressed in m3): i, third-party
water: and i, Fresiwater,

Ay contextual information needed Lo understand how the data was collected, such as
standards, methodologies, or sssamptions used,

Total water consumption (in m3)

Any conlexiual informaton necessary to undersiand how the data was collected (such as
standards, methodokogies and assaamptions used). as well as whether the informatian is
caloulated, estimated, modelled or derived from direct messurements, and the method used
1o do ma. such as the wse of industry-specific factars,
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Na Indicatos

Criteria

Direct GHG

14
emissions [scopa 1)

Indirect GHG
BT IONs

15

associaled with

enargy (Scope 2)

18 Oaher indirect GHG
emissions (scope 3)
GHE amissions
intensity

17

Gross vahse of direct GHG emissions (Scope 1) m metric tons of COZ equenvalent,

Gasas included in tha calculation: CO2, CHA. N20.

Tha caurca of the emssion faclars and gldh.alwnrmmg potentml ([GWP) rates used oF &

reference to the source of the GWP.

d. The stondards, methodologies. assumplions and calculstiontoolsused.

a. Grossvalue of mdirect enedgy-associaled with GHG emissions {scope 2) based on lecation n
matric tons of CO2 equvalant

b I .:lppllr.‘lhin. gross vakse of indirect enerdgy- associated GHG emssions (socope 2) based on

the markat i matric tans of CO2 equivalent.

IF dnvaa kb, the gases e luded in the calculatan: CO2, CHA4, N20

The source of the amission factors and global warming potential (GWP) rates used or a

rafiErence Lo tha sourcs of the GWP.

The standards, methodologees, assumpticns and calculation tools used,

Gross value of other indirect GHG emissions (scope 3) i metric tons of CO2 equivalent

I avnalngbe, 'Ihug.nm meluded in the calcukation: CO2, CHEA, N20)

Categorres and activities relating to other indirect GHG emissions (scope 3) incheded in the

colkcultion,

The arganization’s GHG emissions ntensity ratia: tCO2'amplayes.

=

L

an

0o Do

Managing
i8 Significant Waste-
Redated iImpacts

19 Waste generated

20 Mew Employes Hires
and Stafi Turnowear
21 Parental leava

Awerage hours of
22 raining per year
per employes
Number of
EMpRYEES [eCen g
ragular
23 perfarmance and
profassional
development
eV HEE

a.  Acteores, ncluding cifculanty meaturas, taken 1o prevent the ganeration of waste & tha
organization’s own activities and upstream and downstream in its value chain, and (o
manimge e signifcant impacts of the waste gener ated,

b. If the waste generated from the organization’s own aclivitias is mansged by a third party. a
descriplion of U processes that ane carmied oul to verify Uhat this thind party manages the
waste n accordance with contractual ar legiskative abligations,

&, The processes used Lo colletl and conral data on waste.

a. Tolal wesght of waste generated in metric tons and breakdown of this tetal according Lo the
compasition of the waste.

b, Conteutisl informiatu seeded to understand the dats and biw it was collscted.

a_ 1o The tatal number and rate of néw hires dusing the reparting period, by soe group and
SO
b T total naanber and turioeer rate dusing e reporiag period, by sge group and sax.

‘&, The total manber of emplayees whi have been entithed 16 parental leave by gender.

bB.  Thue total masmber nd'nmplnynﬂs wh have taken parental leave h:'- grmbrr

¢, The total manber of employees who have relurmed bo work @ the reporting pessd aftes
-nndmgpnmn'lrli e, I:rygnnd:-.r.

d.  The total member of employess wio have retumed towork sfter the end of parental leave
ard who are still cmplnj'cd 12 manths after relUrming to wark, hgl n.:rndrr

&._Retumn-to-work and relention rates for employees who took parental leave. by gender.

a. The average number of hours of Lraining that the organeation s employees recened during
the reporting periad broke down by: i. gender; and i, job category.

a.Total number of employess who recesed & parodee svaluaton of thair performance and
career development during the reporting period.
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24

25

Indicator

Diver sty in gowesning
bodies and employess

Tota construction area
of BEVA Maenco's
lacilithes

Critera

@, Percentage of people within the governng bodees of the orgameation meach of the
following categorias of diversity: i seu: |, Age group: under 30 years old, between 30
and 50 years old, over 50 years ald.

b. Percantage of employeas by job category in each of the following diversity categaries: |
) and u. Age group: under 30 years old, between 30 and 50 years old, over 50 years
old.

It is U Ggross area (bt area below and above gl:u.lnd:l of all the propertes in which the BEWVA
Group operates. The data will come maanly frem:

=  Swface area registered i the property deeds for real estate owned by BEVA

= Arenregistered in lease contracts for rented or leased propertios.
The data is obtarwed ona monthiy basis, 7 any of the properties cease 1o be part of the
poartfolio during the year, its surfoce aren will be prorated according te the months it has boen
there,

26

27

28

28

Renewable Energy
Cartificates Purchased

Percentogs of
Renewable Electricity
Purchased

Totad Water Consumed
per Employesa

Total Water consumed
P Square mater

Remnewabbe electricity from the paerchase of renewable certificates: Guarantees of Crigin, RECs,

I-RECS, etc.

Of the electricity consumed by BEVA in its buddings snd branches, the renewable electricity
purchased from renewable energy cortificates is messised over the total electriciy
purchased. The Eiter & macde up ol comventional oF non-renewable electieity and renewable
alectricity,

The alectricity consumption data i obtaned from the bill on a monthly basis. To estimate the
maaths irnwhich data are not avaltable, the valua of the same month of the previous year &

appdied.,

Tha velume of water consumed at the BEVA Group's facilities, both for human use and for usa
in facilities or gardering. over the tobsl manber of employess. The watler consumpion data i
abtained monthly from thae bill. Employees are comssdored to be all those peophe who are part
of the BEVA Group's workforee, meluding companies. To estimate the months in which ¢ata
are not ovailabla, the wakes of the sama month of the previous year is appled

Tha valume of water consumad in the BEVA {'.n:uq:l's faciities, both for human use snd for uss
In facilities or gardening. deided by the gross surface area of the BEVA Group's buidings.
Witar consumpticn is divided into:
= [Drinking water parchased from an external supplier or the municpal supply network
»  Reused water, rairwater that is collected in cistenns for later use or grey waler that
is troated 1o be wsed in augdiary uses (baths, Frgation, etc.)
Thes waler consurmpton data is oblairesd from the bill on o monthly basis. To astimate the
manths in which doto are not avainble, the value of the same month of the previous year s
applied.

Waler reused in m3

The volume of water consumed in the BEVA Group's Tacilities, both for human use and for use
in facilites or gardening. divided by the gross surface area of the BBVA Group's buidings.
Reassed water consists of raivwater that is collected in cisterns for later use or grey water that
Is treated to be used for augliary uses (baths, Frigation, ete.).

Cnva monthly basis, data on the consumption of reused water is obtained from the supplier's
bill, T estimate the montis in wiich data are not avallabbe, thee velue of the same month of
the previous year is applied,
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The kodal paper consumed fwhose methodokogy ks described n the previous paragraph) over
thez total number of employees, To do this, the imioice data is oblaeed monthly. Employees

To the Management of BBVA México, S.A., Institucion De Banca
are considered to be all those people who are part of the BBVA Group's workforce, incheding - . : Z
companies, To estimate s montis in wivch data are not available, the vaiee of the sams MultlplE, GI'LIFID Financiero BBVA Mexico

manih of the previous year is applied

Total papar consumed
per amployen

3

The total paper consumed @ the gross surface area of the BBVA Growp's propertias. Tha
paper comsurmiad inchudes not only the paper used in the buildings and offices, but also that
from external services for own publecations and envelopas. Paper consumption is defived from
this Group's core business and i$ mainly due ta:

The "Informe Financiero y de Sostenibilidad” for its name in Spanish of BBVA Meéxico, 5.A.,
Institucién De Banca Multiple, Grupo Financiero BEVA Mexico as of December 31st, 2024 (The

report), has been prepared in accordance with BEVA custom criteria.
*  Paper consumed for markating and advertising purposes of the bank, whera all

formats will be included. : : : s o
- Tartal paper corsumesd v B e ket o e iors Mancera, 5.C. acted as independent verifier of the identified sustainability Information
prsr SgUArS meter AT RIS A s detailed in Annex 1 of our report, and its limited assurance report
was released on March 25", 2025, Our engagement was conducted in accordance with the
The quartities of paper corsumed for each Uype of paper shall be caleulated from the waight of International Standard for Assurance Engagements Other Than Audits or Reviews of
a box, rall, or any equivalent measura, which shall be used as a refarance to apply a valse Lo all

paper of e same size and type. The mvoice data i oblained monthily. To estimate the months Historical Financial Information (ISAE 3000°).
inwhich data are not available, the value af the same month of the previous year is applied,

¢ Paper consumed by employess

According to your request, we have prepared a free translation of our limited assurance report
All properties Lhat have the LEED certificate and that are in foree on the date of the report will as |I'Id'&|}El‘ldEI'll auditor,

33 LEED-certifed basibdings b irveluh

All properties that have certiflicate 14007 and that are i force on the date of the report will ba i
150 14001 cortified | haphy P Cordially,

buildings /- _—F / i
' ’
’ 7, / /

34

ﬂ?}- —— -

CP.C. Brendalﬁrﬂm—\ﬁmlmﬂﬁ

Audit Partner

Professional ID: 4848768

Mancera, 5.C.

Member of Ernst & Young Global Limited

Mamcein. $.C.

11520 Maxico, DF

Ay Epacio Naconal B43-8B Tl +55 5283 1300
Amiarn Polamoo Fau: +55 5283 13592
Tarcar § Sevio Peo oy oo
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https://investors.bbva.mx/wp-content/uploads/2025/02/Estados-Financieros-Dictaminados-2024_Grupo-BBVA_Rubrica.pdf
https://investors.bbva.mx/wp-content/uploads/2025/02/Estados-Financieros-Dictaminados-2024_BBVA-M%C3%A9xico_Rubrica.pdf
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