
Monterrey, Nuevo León

Exhibits

This section presents the update of the double materiality exer-
cise carried out in 2024, as well as the independent assurance 
report on a sample of sustainability indicators, and the link to the 
consolidated financial statements.
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Materiality Analysis
To continue creating economic, environmental, and social value aligned with our 
purpose, values, and strategic priorities, it is important to update our double 
materiality analysis, in line with the methodology defined by Grupo BBVA. The 
Double Materiality analysis should be understood as a dynamic process, subject 
to periodic reviews and adjustments as the entity’s needs evolve, its strategic 
priorities, market conditions, dialogue with stakeholders, the availability of new 
tools, the adoption of emerging technologies, and regulatory changes, among 
other factors.

Through the update of the Double Materiality, the most relevant impacts, risks, 
and opportunities for BBVA México were evaluated and prioritized from both a 
financial and sustainability perspective. The analysis included various business 
segments of BBVA México and the perspective of stakeholder groups. The up-
date of BBVA México’s double materiality analysis consisted of five stages, de-
tailed below:

Stage 1. Documentation and analysis: A documentary analysis was con-
ducted, which included a review of public and non-public sources from BBVA 
México and other leading companies in sustainability, such as annual reports, 
sustainability reports, internal policies, public communications, and other rel-
evant documents. Additionally, a benchmark of companies was carried out to 
compare and evaluate similar practices in the sector. This allowed the defini-
tion of the list of priority ESG issues.

Stage 2. Identification of Impacts, Risks, and Opportunities (IROs): Po-
tential and actual impacts, both negative and positive, on people and the en-
vironment were identified for each issue across the entire value chain, consid-
ering the operations of BBVA México. Similarly, risks and opportunities were 
identified, taking into account ESG trends in the sector and BBVA México’s 
exposure to these factors.

Stage 3. Impact Assessment (Impact Materiality): The most influential 
internal and external stakeholder groups related to the identified issues were 
carefully selected. For each group, key contacts within BBVA México were des-
ignated as representatives to ensure effective communication. Detailed inter-
views and surveys were then conducted with these representatives to assess 
both the perceived and actual impacts of BBVA México’s activities. Lastly, the 
criteria established by Grupo BBVA were applied to prioritize the identified im-
pacts, organizing them by their relevance and urgency to direct efforts toward 
the areas of highest strategic and operational significance.

Stage 4. Risk and Opportunity Assessment (Financial Materiality): 
The methodology defined by Grupo BBVA was used to assess ESG risks and 
opportunities, enabling a systematic and structured analysis of the various 
risks and opportunities associated with the identified material issues. This ap-
proach facilitated the identification, evaluation, and quantification of risks and 
opportunities in terms of both likelihood and impact. After the evaluation, the 
identified risks and opportunities were prioritized, classifying them based on 
their strategic relevance and potential impact on BBVA México’s operations 
and objectives.

Stage 5. Double Materiality: The results from the risk and opportunity eval-
uations, as well as the interviews and surveys conducted with stakeholders, 
were consolidated to determine the double materiality. This approach inte-
grated both the financial perspective, assessing how ESG issues affect BBVA 
México, and the impact perspective, considering how the company’s activities 
affect the environment and society. Through this consolidation, the materi-
al issues that are significant for both BBVA México and its stakeholders were 
identified.
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Double Materiality Results BBVA México 2024

The results of the Double Materiality analysis conducted are aligned with Grupo BBVA’s strategy and consistent with various assessments of climate risks, non-financial risks, and reputational risks. They reflect the 
growing activity around driving sustainable business, advancements in digitalization, and the best practices developed in corporate conduct.

This exercise resulted in five material issues:

Notes:
Aspects related to financial education and inclusion, cybersecurity, and sustainable financing and products have been incorporated into the topic of consumers and end users.
Impacts, risks, and opportunities related to risk management and financial solvency are included under the topic of business conduct.
Human rights and labor practices, talent management and development, diversity and inclusion, and occupational health and safety are unified under the category of employees.

Climate Change Adaptation
Energy
Climate Change Mitigation

Corruption and Bribery
Corporate Culture
Supplier Relationship 
Management

Working Conditions
Equality of Treatment and 
Opportunities for All

Economic, Social, 
and Cultural Rights of 
Collectives

Impacts Related to Information  
for Consumers and/or End Users
Social Inclusion of Consumers  
and/or End Users

E1: Climate Change G1: Business Conduct S1: Employees
S3: Impacted  
Communities

S4: Consumers  
and End Users

1 2 3 4 5

ESRS Issue BBVA México 
ESRS Subtopic
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Matrix of material topics according to their level of impact and risk

During the Double Materiality exercise, the critical topics for BBVA México were identified, resulting in the following matrix:

Results

Five of the ten evaluated topics are material for BBVA México.

Topics Negative 
Impact

Positive 
Impact Total Opportunity Risk Total Double 

Materiality

E1: Climate Change

E2: Pollution

E3: Water and Marine Resources

E4: Biodiversity and Ecosystems

E5: Resource Use and Circular Economy

G1: Business Conduct

S1: Own Employees

S2: Employees in the Supply Chain

S3: Affected Communities

S3: Affected Communities

Impact Materiality Financial Materiality Double Materiality

Relevant 6 and 7

Critical >= 7
 
Emerging or Under Observation < 6
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Independent Assurance Report
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Punta Zicaleta, Puerto Escondido

Consolidated Financial  
Statements

Consolidated Financial Statements Grupo Financiero BBVA México, S.A. de C.V.

Consolidated Financial Statements BBVA México, S.A. Institución de Banca Múltiple
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https://investors.bbva.mx/wp-content/uploads/2025/02/Estados-Financieros-Dictaminados-2024_Grupo-BBVA_Rubrica.pdf
https://investors.bbva.mx/wp-content/uploads/2025/02/Estados-Financieros-Dictaminados-2024_BBVA-M%C3%A9xico_Rubrica.pdf
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