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Annex I. Materiality  
Methodology
As part of the report’s preparation process and with 

the aim of focusing the content to be disclosed, 

BBVA Mexico annually updates its material 

sustainability topics under a double materiality 

approach, considering both their financial relevance 

and their impact on the environment and society. 

This analysis incorporates BBVA’s current strategy, 

the priorities of the 2025–2029 Strategic Plan, 

the country’s economic and regulatory context, 

stakeholder perspectives, and emerging trends, 

such as the integration of artificial intelligence into 

the activities of individuals and organizations, as 

well as regulatory and sectoral changes, among 

other factors.

Materiality Assessment Process

Initially, the update of BBVA Mexico’s 2025 double 

materiality analysis considered the following 

activities:

  �Review of potentially material topics: Potentially 

material topics and their corresponding sub-

topics from the 2024 exercise were revisited 

to determine relevant changes for the financial 

sector, sectoral and social benchmarks, and BBVA 

Mexico. These sub-topics were translated into the 

themes considered by the S&P Global Corporate 

Sustainability Assessment (CSA).

  �Benchmarking and risk analysis: Once potentially 

material topics were identified, a comparative study 

was conducted on the maturity level of relevant 

companies in the financial sector, including banks, 

insurers, and leasing companies. Additionally, a risk 

analysis was performed regarding requirements 

established by sectoral and social benchmarks (both 

binding and voluntary) in economic, environmental, 

social, and governance (ESG) matters.

  �Review of institutional materials: Aspects reported 

in BBVA Mexico’s 2024 Annual Financial and 

Sustainability Report, the 2025–2029 Strategic 

Plan, and other institutional materials and public 

information from BBVA were reviewed. 

  �Sectoral and regulatory analysis: Sectoral indica-

tors, applicable regulatory and market require-

ments, and requests from voluntary organizations 

were analyzed.

In a second stage, the potential list of relevant topics 

was submitted for consultation to the Evaluation 

Committee—composed of several areas within 

BBVA Mexico—to analyze the Impacts, Risks, and 

Opportunities (IRO) associated with each issue, as well 

as their severity, probability, and incidence regarding 

human rights.
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The mapped issues were evaluated with the 

purpose of determining:

  �Topics that generate or could generate significant 

Impacts, Risks, or Opportunities (IRO) for the 

organization and its stakeholders:

-	 Impact: Positive or negative, actual or potential 

effect that an entity’s activities, products, services, 

or business relationships produce on people or the 

environment.

-	 Risk: Potential effect of sustainability matters 

that may cause adverse financial impacts on the 

entity’s position or performance.

-	 Opportunity: A situation or trend that, when 

properly managed, can generate positive financial 

effects or strengthen the organization’s resilience.

  �Positive / negative impact:

-	 Negative impact: An adverse effect that the 

entity causes, contributes to, or is directly linked 

to through its business relationships, affecting 

human well-being, environmental conservation, 

or human rights.

-	 Positive impact: A favorable effect generated by 

the entity’s activities on people or the environment, 

contributing to sustainable development beyond 

regulatory compliance.

  �Time horizon:

-	 Actual impact: An effect that has already 

occurred.

-	 Potential impact: An effect that has not yet 

materialized but could occur in the future.

In addition, the mapped issues were assessed 

according to the following variables:

  �Severity: The level of harm, prejudice, or benefit 

associated with the impact, evaluated through:

-	 Scale or severity: Indicates the intensity of the 

consequences.

-	 Scope: The number of people, communities, 

or ecosystems affected by the impact.

-	 Irremediability: The degree to which the 

damage can or cannot be repaired, compensated, 

or reversed.

  �Likelihood: The possibility of an impact, risk, or 

opportunity materializing, considering:

-	 Probability of occurrence: The likelihood 

level of the impact manifesting, considering 

precedents, business exposure or vulnerability, 

existing controls or preventive measures, and 

regulatory or market changes.

-	 Time horizon: The timeframe in which an 

impact, risk, or opportunity could materialize: 

Short-term (≤12 months), medium-term (1–3 

years), or long-term (>3 years).

  �Human rights impact: The way in which a 

company may cause, contribute to, or be linked 

to actual or potential negative impacts on 

human rights within its operations, value chain, 

or business relationships.

Finally, based on the results of the aforementioned 

activities, a short list of material topics was 

identified.
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Stages of the Materiality Assessment Process
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and sectoral and social 

risk assessment
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Annex II. Independent 
Assurance Report
BBVA Mexico requested a limited assurance service from an independent and authorized third party regarding 

a sample of performance indicators included in the 2025 BBVA Mexico Annual Financial and Sustainability 

Report, the verified indicators are defined in Annex I of the assurance report. This service was performed by 

EY (Mancera, S.C., a member firm of Ernst & Young Global Limited).
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1

Independent external auditor’s assurance report
(English translation of the independent assurance report originally issued in Spanish)

Messrs Gerencia de Grupo Financiero BBVA México S.A. de C.V.

1. Scope

We have been engaged by Grupo Financiero BBVA México S.A. de C.V. (the “Company”) to
perform a ‘limited assurance engagement,’ as defined by International Standards on Assurance
Engagements, here after referred to as the engagement, to report on the specific indicators  (the
“Subject Matter”) as detailed in Annex 1, contained on the Company’s Informe Anual Financiero
y de Sustentabilidad 2025  in its Spanish version for the period from January 1 to December 31,
2025 (the “Report”),

Other than as described in the preceding paragraph, which sets out the scope of our
engagement, we did not perform assurance procedures on the remaining information included
in the Report, and accordingly, we do not express a conclusion on this information.

2. Criteria applied by the Company

In preparing the Subject Matter as detailed in the Annex 1, the Company applied the Custom
Criteria as detailed in the Annex 1 (Criteria). Such Criteria were specifically designed for the
Company; As a result, the subject matter information may not be suitable for another purpose.

3. Company´s responsibilities

Company’s management is responsible for selecting the Criteria, and for presenting the Subject
Matter in accordance with that Criteria, in all material respects. This responsibility includes
establishing and maintaining internal controls, maintaining adequate records and making
estimates that are relevant to the preparation of the subject matter, such that it is free from
material misstatement, whether due to fraud or error.

4. Mancera S.C. (“Mancera”)’s responsibilities
Our responsibility is to express a conclusion on the presentation of the Subject Matter based on
the evidence we have obtained.

We conducted our engagement in accordance with the International Standard for Assurance
Engagements Other Than Audits or Reviews of Historical Financial Information (‘ISAE 3000
(Revised)’) and the terms of reference for this engagement as agreed with the Company in the
annex 2 to contract 3024GFB210 dated January 21, 2026. Those standards require that we
plan and perform our engagement to express a conclusion on whether we are aware of any
material modifications that need to be made to the Subject Matter in order for it to be in
accordance with the Criteria, and to issue a report. The nature, timing, and extent of the
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procedures selected depend on our judgment, including an assessment of the risk of material
misstatement, whether due to fraud or error.

We believe that the evidence obtained is sufficient and appropriate to provide a basis for our
limited assurance conclusions.

5. Our independence and quality management
We have maintained our independence and confirm that we have met the requirements of the
Code of Ethics for Professional Accountants issued by the International Ethics Standards Board
for Accountants and the ethical requirements in accordance with the ”Código de Ética
Profesional del Instituto Mexicano de Contadores Públicos” (“IMCP Code”), and have the
required competencies and experience to conduct this assurance engagement.

Mancera also applies International Standard on Quality Management 1, Quality Management for
Firms that Perform Audits or Reviews of Financial Statements, or Other Assurance or Related
Services engagements, which requires that we design, implement and operate a system of
quality management including policies or procedures regarding compliance with ethical
requirements, professional standards and applicable legal and regulatory requirements.

6. Description of procedures performed
Procedures performed in a limited assurance engagement vary in nature and timing from, and
are less in extent than for a reasonable assurance engagement. Consequently, the level of
assurance obtained in a limited assurance engagement is substantially lower than the
assurance that would have been obtained had a reasonable assurance engagement been
performed. Our procedures were designed to obtain a limited level of assurance on which to
base our conclusion and do not provide all the evidence that would be required to provide a
reasonable level of assurance. Although we considered the effectiveness of management’s
internal controls when determining the nature and extent of our procedures, our assurance
engagement was not designed to provide assurance on internal controls. Our procedures did
not include testing controls or performing procedures relating to checking aggregation or
calculation of data within IT systems.

A limited assurance engagement consists of making enquiries, primarily of persons responsible
for preparing the specific indicators as detailed in Annex 1 and related information, and applying
analytical and other appropriate procedures.

Our procedures included:

a. Conduct interviews with Company personnel to understand the business and the
process of preparing The Report.

b. Conduct interviews with those responsible for preparing the Report to understand the
process of collecting, collating, reviewing and presenting the information of the Subject
Matter.

c. Checked that the calculation criteria have been correctly applied in accordance with the
methodologies outlined in the Criteria.
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d. Undertook analytical review procedures to support the data
e. Identify and test the assumptions that support the calculations.

We also performed such other procedures as we considered necessary in the circumstances.

7. Conclusion

Based on our procedures and the evidence obtained, we are not aware of any material
modifications that should be made to the specific indicators as detailed in Annex 1 for the period
from January 1 to December 31, 2025, in order for it to be in accordance with the Criteria.

C.P.C. Brenda Miroslava Vázquez Calderón
Audit Partner
Mancera, S.C.
A Member Practice of Ernst & Young Global Limited
Ciudad de México.
March 18th, 2026
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Annex 1

Subject  Mat ter

The sustainability information corresponding to the indicators included within the scope of our limited 
assurance engagement is presented in the following table.

# Topic Criteria Indicator Assured Value Unit
1 BBVA - Social The company

reports:
1. Number of
occupat ional
accidents that
resulted in
disability
2. Number of
occupat ional
diseases reported
during the period
3. Number of
deaths caused by
an occupat ional
disease or work
accident

Occupat ional
Accidents and
Occupat ional
Diseases

1. Occupational
accidents: 482
2. Occupational
diseases: 2
3. Number of deaths
caused by an
occupat ional disease
or work-related
accident: 0

Number of
accidents,
diseases
and those
result ing in
deaths
(no.)

2 BBVA –
Governance

The company
reports:
1. Name of its
General Privacy
and Data
Protect ion Policy.
2. A descript ion of
the Policy
including:
a. Scope -
subsidiaries to
which the policy
applies
b. Topics covered
c. Profile of
responsible
approvers
d. Review
frequency
e. Date of last
review
f. Communicat ion
channels
g. Stakeholders
reached

General
Privacy and
Data
Protect ion
Policy

1. Name of its
General Privacy and
Data Protect ion
Policy: General
Privacy and Data
Protect ion Policy
2. A descript ion of
the Policy including:
a. Scope –
subsidiaries to which
the policy applies:
BBVA Mexico and
the ent it ies over
which the Bank has
management control
b. Topics covered:
establishes the
general principles
and basic
management and
control guidelines
for the processing of
personal and
corporate data

N/ A
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# Topic Criteria Indicator Assured Value Unit
c. Profile of those
responsible for
approving the policy:
Audit  Committee
d. Frequency of
policy review:
Annually
e. Date of last
review: 2025
f. Communicat ion
channels used to
disseminate the
policy: Internal
Regulat ion Portal
g. Stakeholders to
whom the Policy is
disseminated:
applies to all
personal and
corporate data of
natural and legal
persons — clients,
non-clients,
employees,
shareholders,
suppliers, partners,
etc.

3 BBVA –
Governance

The company
reports:
1. Name of its
Sustainability
Policy.
2. A descript ion
including:
a. Scope
b. Topics covered
c. Approval
responsibility
d. Review
frequency
e. Last review
date.
Communicat ion
channels
g. Stakeholders
reached

Sustainability
Policy

1. Name of the
Sustainability Policy:
General
Sustainability Policy
2. A Descript ion of
the Policy, including:
a. Scope –
subsidiaries to which
the policy applies:
the subsidiaries and
affiliates that are
consolidated under
Grupo Financiero
BBVA México.
b. Topics covered: it
establishes the
general principles,
object ives, and
management and
control guidelines
that BBVA and its

N/ A
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# Topic Criteria Indicator Assured Value Unit
const ituent ent it ies
follow in matters of
sustainable
development.
c. Profile of those
responsible for
approving the policy:
Board of Directors.
d. Frequency of
policy review:
Annual.
e. Date of last
review: 2025.
f. Communicat ion
channels used to
disseminate the
policy: Annually
through the
sustainability report .
g. Stakeholder
groups to whom the
Policy is
communicated:
clients, employees,
shareholders and
investors, suppliers,
regulators and
supervisors, as well
as society and the
community.

4 BBVA –
Governance

The company
reports:
1. Name of its
Diversity, Equity
and Inclusion
Policy.
2. A descript ion
including:
a. Scope
b. Topics covered
c. Approval
responsibility
d. Review
frequency
e. Last review date
f. Communicat ion
channels

Diversity,
Equity and
Inclusion
Policy

1. Name of its
General Diversity,
Equity and Inclusion
Policy: General
Diversity, Equity and
Inclusion Policy
2. A descript ion of
the Policy including:
a. Scope –
subsidiaries to which
the policy applies:
applies to most
BBVA subsidiaries
operat ing in Mexico
(see p. 107)
b. Topics covered:
establishes the
guiding principles to

N/ A

135

INTRODUCTION

1.	� 2025 AT A 
GLANCE

2. BBVA PROFILE

3. 	�BBVA MEXICO 
PROFILE

4. 	�FINANCIAL 
PERFORMANCE

5. 	GOVERNANCE

6. 	�ENVIRONMENTAL 
PERFORMANCE

7. 	� SOCIAL 
PERFORMANCE

ANNEXES

Annex I. Materiality 
Methodology

Annex II. 
Independent 
Assurance Report

Annex III. 
Consolidated 
Financial 
Statements



Page 7
March 18th, 2026
Free translation

7

# Topic Criteria Indicator Assured Value Unit
g. Stakeholders
reached

promote equality
and zero tolerance
for discriminat ion
c. Profile of the
individuals
responsible for
approving the policy:
Board of Directors
d. Frequency of
policy review:
Annual
e. Date of last
review: 2025
f. Communicat ion
channels used to
disseminate the
policy: Internal
Communicat ions and
the employee portal
g. Stakeholders to
whom the Policy is
disseminated: BBVA
subsidiaries
operat ing in Mexico

5 BBVA –
Governance

The company
reports:
1. Name of its
Code of Conduct.
2. A descript ion
including:
a. Scope
b. Topics covered
c. Approval
responsibility
d. Review
frequency
e. Last review
date.
Communicat ion
channels
g. Stakeholders
reached

Code of
Conduct

1. Name of its Code
of Conduct: Code of
Conduct
2. A descript ion of
the guideline
including:
a. Scope –
subsidiaries to which
the policy applies: all
individuals and
ent it ies that are part
of BBVA
b. Topics covered:
conduct toward
customers,
colleagues, the
organizat ion, and
society
c. Profile of the
individuals
responsible for
approving the policy:
Board of Directors

N/ A
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# Topic Criteria Indicator Assured Value Unit
d. Frequency of
policy review:
Annually
e. Date of last
review: 2025
f. Communicat ion
channels used to
disseminate the
policy:
Whist leblowing
channel and
consultat ion channel
g. Stakeholders to
whom the Policy is
disseminated: all
individuals and
ent it ies that are part
of BBVA

6 BBVA –
Governance

The company
reports:
1. Types of
complaints that
can be submit ted
regarding breaches
of the Code of
Conduct.
2. Total number of
complaints
received through
the Whist leblowing
Channel.

Complaints
received
through the
Whist leblowin
g Channel

1. The different
types of reports that
can be submit ted for
breaches of the
Code of Conduct:
a) Management and
leadership style
b) Transparency
c) Respect for
people
d) Handling of
conflicts of interest
e) Know your
customer
f) Fraud
g) Other

2. Total number of
reports received
through the
Whist leblowing
Channel: 2,283

Qualitat ive
descript ion
and
number of
complaints
(no.)

7 BBVA –
Sustainability

The company
reports:
1. Number of
suppliers assessed
under
sustainability

Suppliers
evaluated
under
sustainability
criteria

2,637 Number of
suppliers
evaluated
(no.)

137

INTRODUCTION

1.	� 2025 AT A 
GLANCE

2. BBVA PROFILE

3. 	�BBVA MEXICO 
PROFILE

4. 	�FINANCIAL 
PERFORMANCE

5. 	GOVERNANCE

6. 	�ENVIRONMENTAL 
PERFORMANCE

7. 	� SOCIAL 
PERFORMANCE

ANNEXES

Annex I. Materiality 
Methodology

Annex II. 
Independent 
Assurance Report

Annex III. 
Consolidated 
Financial 
Statements



Page 9
March 18th, 2026
Free translation

9

# Topic Criteria Indicator Assured Value Unit
criteria during the
report ing period.

8 BBVA –
Environmental

The company
reports:
1. Total
wastewater
discharge in cubic
meters (m3).

Wastewater
discharge

558,322.25 Cubic
meters
(m3)

9 BBVA –
Environmental

The company
reports:
1. Total weight of
recovered waste in
kilograms.
2. Breakdown of
recovered waste:
a. On-site
b. Off-site

Recovered
waste

The company
reports:
1. Total weight of
recovered waste in
kilograms:
522,523.4
2. Breakdown of
recovered waste:
a. On-site: 0
b. Off-site:
522,523.4

Kilograms
(kg)

10 BBVA –
Environmental

The company
reports:
1. Total paper
consumed (kg).
2. Paper-use
intensity per
employee
(kg/FTE).
3. Paper-use
intensity per m2
(kg/ m2).

Paper
consumption

1. Total paper
consumed (kg):
699,662
2. Paper-use
intensity per
employee (kg/FTE):
14.93
3. Paper-use
intensity per m2
(kg/ m2): 0.39

kg; kg/FTE;
kg/ m2

11 BBVA –
Environmental

The company
reports:
1. Total
wastewater t reated
before discharge
(m3).

Treated
wastewater
discharge

0 Cubic
meters
(m3)

12 BBVA –
Sustainability

1. Monetary value
of the 2025
port folio of
products/ services
providing
environmental or
social benefits.
2. Percentage
allocat ion of
sustainable
mobilizat ion to

Sustainable
business
mobilizat ion

1. Monetary value of
the 2025 port folio
of products/ services
providing
environmental or
social benefits:
Environmental:
353,602 MMXN
Social: 116,809
MMXN

2. Percentage

Monetary
unit ;
Percent (%)
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# Topic Criteria Indicator Assured Value Unit
environmental and
social categories.

allocat ion of
sustainable
mobilizat ion to
environmental and
social categories.

Environmental: 75%
Social: 25%

13 Sustainable
construct ion
and
management

All buildings with
valid LEED
cert if icat ion at
report ing date.

LEED-cert if ied
buildings

9 Number of
cert if ied
buildings
(no.)

14 Sustainable
construct ion
and
management

All buildings with
valid ISO 14001
cert if icat ion at
report ing date.

ISO 14001
cert if ied
buildings

17 Number of
cert if ied
buildings
(no.)

15 Consumption The company
reports:
1. Total reused
water (m3) during
the report ing
period.

Reused water 54,528 m3

16 General Data The surface
indicator
corresponds to the
gross area of all
BBVA buildings.

Total
constructed
area of BBVA
Mexico
facilit ies

1,805,424 m2

17 BBVA –Social The company
reports:
1. Total number of
employees at
BBVA Mexico.
2. Number of
employees broken
down by contract
type
(permanent/ tempo
rary) and gender
(male/ female).
3. Number of
employees broken
down by working
schedule
(full-t ime/ part -t ime
) and by
professional
category
(execut ives/ middle

Workforce
composit ion

1. Total number of
employees at BBVA
Mexico: 46,901

 2. Number of
employees broken
down by contract
type
(permanent/ tempora
ry) and gender
(female/ male):

Female
• Permanent:
22,849
• Temporary: 1,050

Male
• Permanent:
21,915
• Temporary: 1,047

Number of
employees
(no.)
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# Topic Criteria Indicator Assured Value Unit
management/ oper
at ional staff).
4. Number of
unionized
employees by
gender
(male/ female).

3. Number of
employees broken
down by working
schedule
(full-t ime/ part-t ime)
and professional
category
(execut ives/ middle
management/ operat
ional staff):

Full-t ime:
• Execut ives: 1,533
• Middle
Management:
14,848
• Operat ional Staff:
30,486

Part -t ime:
• Execut ives: 0
• Middle
Management: 0
• Operat ional Staff:
1
4. Number of
unionized employees
by gender:
• Female: 7,972
• Male: 4,816

18 BBVA –Social The company
reports:
1. Number of
employees by
gender
(male/ female).
2. Number of
employees by
professional
category
(execut ives/ middle
management/ oper
at ional staff).
3. Number of
employees by age
group (under 18 /

Workforce
diversity

1. Number of
employees by
gender
(male/ female):
• Female: 23,914
• Male: 22,987

2. Number of
employees by
professional
category (execut ives
/  middle
management /
operat ional staff):

• Execut ives: 1,535

Number of
employees
(no.)
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# Topic Criteria Indicator Assured Value Unit
18–40 /  41–64 /
over 65).

• Middle
Management:
14,864
• Operat ional Staff:
30,502

3. Number of
employees by age
group (under 18 /
18–40 /  41–65 /
over 65):
• Under 18: 0
• 18–40: 36,778
• 41–65: 10,103
• Over 65: 20

19 BBVA –Social The company
reports:
1. Employees who
took parental leave
by gender.
2. Number of
employees who
completed their
parental leave
during the
report ing period
and returned to
work

Parental leave 1. Employees who
took parental leave
by gender:
Female: 875
Male: 747
2. Number of
employees who
completed their
parental leave
during the report ing
period and returned
to work: 1,270

Number of
employees
(no.)

20 BBVA –Social The company
reports:
1. Total number of
training hours
received by the
organizat ion’s
employees during
the report ing
period.

2. Number of
training hours
received by the
organizat ion’s
employees during
the report ing
period, broken
down by:

Employee
training

1. Total number of
training hours
received by the
organizat ion’s
employees during
the report ing period:
2,541,426
2. Number of
training hours
received by the
organizat ion’s
employees during
the report ing period,
broken down as
follows:
• Female: 1,245,337
• Male: 1,296,089
• Execut ives: 76,494
• Middle

Hours;
Average
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# Topic Criteria Indicator Assured Value Unit
a. Gender
(male/ female)
b. Professional
category
(execut ives /
middle
management /
operat ional staff)

3. Average number
of t raining hours
received by the
organizat ion’s
employees during
the report ing
period, broken
down by:
a. Gender
(male/ female)
b. Professional
category
(execut ives /
middle
management /
operat ional staff)

Management:
1,085,604
• Operat ional Staff:
1,379,328
3. Average number
of t raining hours
received by the
organizat ion’s
employees during
the report ing period,
broken down as
follows:
• Female: 52
• Male: 56
• Execut ives: 50
• Middle
Management: 73
• Operat ional Staff:
45
• Overall average:
54

21 BBVA –Social The company
reports:
1. Number of
employees who
received a periodic
performance
evaluat ion, broken
down by
professional
category
(execut ives /
middle
management /
operat ional staff).

Employee
evaluat ion

• Execut ives: 1,558
• Middle
Management:
14,935
• Operat ional Staff:
29,522
• Total: 46,015

Number of
employees
(no.)

22 BBVA –
Governance

The company
reports:
1. Total number of
members of the
Board of Directors.
2. Number of
independent
members of the
Board of Directors.

Board
composit ion

1. Total number of
members of the
Board of Directors:
18
2. Number of
independent
members of the
Board of Directors:
10

Number;
Average
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# Topic Criteria Indicator Assured Value Unit
3. Years of tenure
of each member of
the Board of
Directors.
4. Number of
members of the
Board of Directors
by gender
(male/ female).
5. Percentage of
women on the
Board of Directors.
6. Number of
members of the
Board of Directors
by age group
(under 30, 30–50,
over 50).

3. Years of tenure of
each member of the
Board of Directors.

Jaime Serra
Puche *

18

Eduardo
Osuna Osuna

10

Onur Genç 6

Carlos Torres
Vila

9

Vicente María
Rodero
Rodero *

13

Carlos Vicente
Salazar
Lomelín *

20

Arturo Manuel
Fernandez
Pérez *

31

Jorge Saenz
Azcunaga
Carranza

9

Valeria Moy
Campos *

Less
tan a
year

Alejandro
Mariano
Werner
Wainfeld *

4

Armando
Garza Sada

7

Juan Asúa
Madariaga

6

Rafael Salinas
Martínez de
Lecea

2

Patricia
Espinosa
Cantellano *

2

Alejandra
Palacios
Prieto *

1

Ana Laura
Magaloni
Kerpel *

4

Enrique de
Jesús
Zambrano
Benítez

5

Alejandro
Ramirez
Magaña *

12

4. Number of
members of the
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# Topic Criteria Indicator Assured Value Unit
Board of Directors
by gender:
Female: 4
Male: 14
5. Percentage of
women on the Board
of Directors: 22%
6. Number of
members of the
Board of Directors
by age group:
• Under 30: 0
• Between 30–50: 0
• Over 50:18

23 BBVA –
Governance

The company
reports:
1. The name of its
consultat ion and
whist leblowing
mechanism for
potent ial breaches
of the Code of
Conduct.
2. A descript ion of
the mechanism
including:
a. The scope —
subsidiaries to
which the policy
applies
b. The profile of
the individuals
responsible for
approving the
policy
c. The frequency
with which the
policy is reviewed
d. The date of the
last review
e. The
communicat ion
channels used to
disseminate the
policy

Whist leblowin
g channel

1. Name of its
consultat ion and
whist leblowing
mechanism for
potent ial breaches
of the Code of
Conduct:
Whist leblowing
Channel and BKMS
Whist leblowing
Platform:
https:/ /www.bkms-
system.com/consult
as

2. A descript ion of
the guideline
including:
a. Scope –
subsidiaries to which
the policy applies: all
individuals and
ent it ies that are part
of BBVA
b. Topics covered:
conduct toward
customers,
colleagues, the
organizat ion and
society

N/ A
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# Topic Criteria Indicator Assured Value Unit
f. The stakeholders
to whom the policy
is communicated

c. Profile of the
individuals
responsible for
approving the policy:
Board of Directors
d. Frequency of
policy review:
annually
e. Date of last
review: 2025
f. Communicat ion
channels used to
disseminate the
policy:
Whist leblowing
channel and
consultat ion channel

24 BBVA –
Governance

The company
reports:
1. Number of
employees who
received ant i-
corrupt ion
training, broken
down by
professional
category
(execut ives /
middle
management /
operat ional staff).

Ant i-
corrupt ion
training

Execut ives: 1,570

Middle management:
15,214

Operat ional staff:
30,331

Number of
employees
(no.)

25 BBVA –
Sustainability

The company
reports:
1. List  of material
topics.
2. Description of
the materiality
determinat ion
process.

Material topics 1. List  of material
topics:
• Climate change
• Own workforce
• Affected
communit ies
• Business conduct

2. Descript ion of the
process used to
determine the
material topics:
• Analysis of sector
maturity and

N/ A
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# Topic Criteria Indicator Assured Value Unit
sector-specific and
social risks
• Calibrat ion of
material topics
• Final list  of
material topics

26 BBVA –
Environmental

The company
reports:
1. Water extract ion
sources.
2. Total water
consumption (m3).

Water
consumption

1. Water extract ion
sources:
• Third-party water:
69,446
• Municipal water:
543,404
• Reused water:
54,528

2. Total water
consumption during
the report ing period,
expressed in cubic
meters (m³):
667,378

Cubic
meters
(m3)

27 BBVA –
Environmental

The company
reports:
1. Total
consumption of
fuels from
non-renewable
sources within the
organizat ion:
a. Total energy
consumption from
non-renewable
sources, broken
down into:
i. Gasoline,
expressed in liters
ii. Natural gas,
expressed in m³
iii. LP gas,
expressed in liters
iv. Diesel,
expressed in liters
v. Total
refrigerant
consumption,
expressed in kg

Energy
consumption

1. Total
consumption of fuels
from non-renewable
sources within the
organizat ion:
a. Total energy
consumption from
non-renewable
sources, broken
down as follows:
i. Gasoline,
expressed in liters:
558,106

ii. Natural gas,
expressed in m³:
52,708

iii. LP gas,
expressed in liters:
114,564

iv. Diesel, expressed
in liters: 323,211

v. Total refrigerant
consumption,

MWh;
liters; m3;
kg
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# Topic Criteria Indicator Assured Value Unit
vi. Electricity
consumption,
expressed in MWh

b. Total energy
consumption from
renewable sources,
expressed in MWh

expressed in kg:
4,299

vi. Electricity
consumption,
expressed in MWh:
182,452.66

b. Total energy
consumption from
renewable sources,
expressed in MWh:
106,237.57

28 BBVA –
Environmental

The company
reports:
1. Gross Scope 1
GHG emissions
(tCO2e).

Scope 1
emissions

10,675 Metric tons
CO2e

29 BBVA –
Environmental

The company
reports:
1. Gross value of
indirect GHG
emissions
associated with
energy (Scope 2)
without
considering
offsett ing
act ivit ies.
2. Gross value of
indirect GHG
emissions
associated with
energy (Scope 2),
market-based,
expressed in metric
tons of CO₂
equivalent.

Scope 2
emissions

1. Gross value of
indirect GHG
emissions associated
with energy (Scope
2) without
considering
offsett ing act ivit ies:
106,325

2. Gross value of
indirect GHG
emissions associated
with energy (Scope
2), market-based,
expressed in metric
tons of CO₂
equivalent: 0

Metric tons
CO2e

30 BBVA –
Environmental

The company
reports:
1. Gross value of
other indirect GHG
emissions (Scope
3), expressed in
metric tons of CO₂
equivalent.

Scope 3
emissions

1. Gross value of
other indirect GHG
emissions (Scope 3),
expressed in metric
tons of CO₂
equivalent: 41,258

Metric tons
CO2e
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# Topic Criteria Indicator Assured Value Unit
2. Categories and
act ivit ies related to
other indirect GHG
emissions (Scope
3) included in the
calculat ion.

2. Categories and
act ivit ies related to
other indirect GHG
emissions (Scope 3)
included in the
calculat ion:
• Category 5: Waste
• Category 6:
Business travel
• Category 7:
Employee
commuting

31 BBVA –
Environmental

The company
reports:
1. The waste
classif icat ion
categories used by
the organizat ion
(hazardous /
non-hazardous).
2. Total weight of
waste generated
during the
report ing period,
expressed in
kilograms (kg).
3. Weight of waste
by classif icat ion,
expressed in
kilograms (kg):
a. Hazardous
b. Non-hazardous

Waste
management

1. Waste
classif icat ion
categories used by
the organizat ion
(hazardous /
non-hazardous):
Hazardous and
non-hazardous

2. Total weight of
waste generated
during the report ing
period, expressed in
kilograms (kg):
1,420,590

3. Weight of waste
by classif icat ion,
expressed in
kilograms (kg):
a. Hazardous:
11,705
b. Non-hazardous:
1,408,885

Kilograms
(kg)
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Annex III. Consolidated 
Financial Statements
The Consolidated Financial Statements for Grupo Financiero BBVA México, S.A. de C.V. can be consulted here. 
and the Financial Statements of BBVA México, S.A., Institución de Banca Múltiple, can be consulted here.
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